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\\\\\ TR.A.DOCKET ROOM

VIA FEDERAL EXPI&“:SS DELIVERY SERVICE
TRACKING NUMBER 8511 7574 8394

Ms. Sharla Dillon, Docket Manager
Tennessee Regulatory Authority
460 James Robertson Parkway =

Nashville, Tennessee 37243-0505 - OS-00 /L/ 7

Re: .Amended Application for Certificate of Public Convenience and Necessity 10
. ‘Provide Resale Facilities-Based Local Exchange Service within the State of
‘Tennessee

Dear Ms. Dillon:

Transmitted herewith on behalf of Trans National Communications International,
Inc. (“INCI”), please find an additional ten (10) copies of the Company’s above-
referenced application for operational authority to provide resold facilities-based local
exchange service within the state of Tennessee. You may recall that on May 10, 2005,
TNCI submutted an onginal and three (3) copies of the above-referenced application;
however, after our subsequent discussion, you requested that the Company provide
additional copies.

TNCI sincerely appreciates your time and attention to this matter. Please direct
any questions regarding this filing to the undersigned at (617) 369-1163 or via electronic
mail at cnance@tncii.com. '

Respectfully.sybmtted,
Narnce ™
Regulatory Affairs Department
Enclosure: Stated
cc: File
lntegrated communications solutions




2 CHARLESGATE WEST
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TNCI

May 10, 2005

VIA FEDERAL EXPRIESS'DELIVERY SERVICE
TRACKING NUMBER 8511 7574 8420

—.

Ms. Sharla Dillon; Docket Manager
Tennessee Regulatory Authonty

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

Re:  Application for Certificate of Public Convenience and Necessity to Provide
Resale Facilities-Based Local Exchange Service within the State of Tennessee

Dear Ms. Dillon:

Transmitted herewith on behalf of Trans National Communications International,
Inc. (“TNCI”), please find an original and three (3) copies of the Company’s above-
referenced apphcation for operational authority to provide resold facilities-based local
exchange service within the state of Tennessee. Please note that the Commussion has
previously granted TNCI authority to provide resold local exchange and Interexchange
telecommunications service.

The Company sincerely appreciates your time and attention to this matter. Please
direct. any questions regarding this filing to the undersigned at (617) 369-1163 or via
electronic mail at cnance@tncii.com.

Hyjubmitted,

/’?
“Nance, M.P.A.

Regulatory Affairs Department

Enclosure: Stated
cc: File

l1lntegrated communications solutions
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BEFORE THE TENNESSEE REGULATORY AUTHORITY

IN THE MATTER OF THE
APPLICATION OF TRANS
NATIONAL COMMUNICATIONS
INTERNATIONAL, INC. :

Docket No.

(7 77 N7 R ]

API"LICATION FOR CERTIFICATE TO PROVIDE COMPETING LOCAL
TELECOMMUNICATIONS SERVICES

NOW COMES TRANS NATIONAL COMMUNICATIONS INTERNATIONAL, INC,
(“INCI”) or (“Applcant”) and hereby applies to the TENNESSEE REGULATORY
AUTHORITY (“TRA”) for a Certification of Public Convenience and Necessity (“Certificate”),
pursuant t;) Section 253 of the Federal Telecommumnications Act of 1996, Title 65, Chapter 2,
Section 103 of the Tennessee Code Annotated, and the rules and regulations of the Commussion,
to operate as a facilities-based reseller of local exchange services within the State of Tennessee.
Please note, on August 13, 2004, the Secretary of State for the state of Tennessee 1ssued a
Certificate of Authorization (request number 04226532) to TNCI, duly authorizing the Applicant
to transacf business within the state of Tennessee (see EXHIBIT C). As such, by and through
the instant application, TNCI respectfully requests that the TRA grant the Applicant authority to
provide competing local telecommunications services, including exchange access
telecommunications services, within the State of Tennessee. Further, pursuant to Title 65,
Chapter 4, Section 201 (c) (1) of the Tennessee Code Annotated, TNCI affirms 1t is willing and
able to comply with all applicable rules and regulations within the state of Tennessee pertaining
to the provision of competing local telecommunications services.  In support of TNCI’s

application, the Company offers the following:




A. The nafne, address, telephone number, web address, and tax number of the Applicant:

Trans National Communications International, Inc.
2 Charlesgate West

Boston, Massachusetts 02215

Telephone: (617) 369-1000

Toll free: (800) 900-5210

Fax: (617) 369-1110

Web: http://www.tncil.com

Tax Number: 02337282006

B. The name, address and telephone number of the person responsible for regulatory

contacts, customer dispute resolution on behalf of the Applicant, and general questions

recarding this application should be directed to:

.

Cameron Nance

Regulatory Affairs Specialist

Trans National Communications International, Inc.
2 Charlesgate West

Boston, Massachusetts 02215

Telephone: (617) 369-1163

Fax (617) 369-1090

Email: cnance@tncii.com

C. Organizational Chart of Corporate Structure

Please see EXHIBIT A

D. Corporate Information
TNCI was incorporated 1n the state of Delaware on August 1, 1995 A copy of the
Applicant’s Articles of Incorporation is provided in EXHIBIT B. A copy of TNCI’s
Authonty to transact business 1n the state of Tennessee is provided in EXHIBIT C. The

names and addresses of the principal corporate officers are in EXHIBIT D. There are no




officers 1n Tennessee. The biographies of the principal officers and any other key technical

staff are in EXHIBIT E.

. TNCI Possesses the managerial, technical, and financial ability to provide local

telecommunications service in the State of Tennessee as demonstrated below:

A. Financial Qualifications:
‘In support of 1ts financial quahfications the Applicant submuts its years-ended 2002
and 2003 Balance Sheets in EXHIBIT F. Information related to TNCi’s corporate
| surety bond s contained in EXHIBIT O. -

B. Managenal Ability:

| As shown 1n EXHIBIT E to this Application, TNCI has the managenal expertise to
successfully operate a telecommunications enterprise in Tennessee. As described

.the attached biographical information, the Applicant’s management team has
extensive management and business experience in telecommunications.

C. Technical Qualifications:

TNCI services will satisfy the mimmum standards established by the TRA. The
Company will file and maintain tariffs in the manner prescribed by the TRA and will
"Jmeet miﬁlmum basic logal standards, including quality of service an(i billing
standards required of all LEC’s regulated by the TRA. Applicant will not require
customers to purchase Customer Provided Equipment (otherwise known as “CPE”)
. which cannot be used with the Incumbent Local Exchange Carrier’s systems. As

noted in the biographies of the principal officers provided in EXHIBIT E, the

" executive leadership at TNCI 1s compnised of very well qualified professionals who



have extensive knowledge, skills and abilities 1n the telecommunications field; as
such, TNCI is technically qualified to proyide local exchange service 1in Tennessee.
-F. A description of the Applicant's existing operations and general service and operating

areas in any other jurisdictions.
Pursuant to the abc;;/e—noted operational authority granted to the Applicant by the
Commission, TNCI provides long distance services within the state of Tennessee through the
resale of long distance telephone services provided by facilities-based inter-exchange
carniers. As a reseller, Applicant has no points of presence in the state of Tennessee, thus
TNCIK neither owns, leases, nor operates any switching, transmission, or other physical
faciiities in the state of Tennessee. Moreover, TNCI is already authorized to provide
Interexchange telecommunications services in each of the fifty (50) United States of
Amernca; further, the Applicant has obtained authority to provide competitive resale and
facilities-based local exchange services 1n many state-junsdictions and likewise has
applications for said authority pending before the remaining approximately fifteen (15)
Public Utihity/Regulatory Commissions. TNCI anticipates being certificated to provide local
service in all states by the end of 3" Quarter 2005.

G. A general description of the facilities and equipment that will be used to provide
servigles, including whether the service will be offered on a facilities basis, a resale basis,
or a combination of both.

As noted 1n Question F (supra) TNCI 1s a reseller of telecommunications services, and as
such the Applicant has no points of presence within the State of Tennessee. As a result,
TNCI neither owns, leases, nor operates any switching, transmission, or other physical

facihties 1 the State of .Tennessee. The Applicant proposes to offer local exchange



telecommunications services within the state of Tennessee as a combination of resale and
facilities-based service through the underlying local exchange provider(s). Moreover, TNCI
expects to offer a broad vanety of local exchange services to business customers in
Tennelssee. The Applicant’s initial line of services will be comparable to that currently
offered by the incumbent local service providers, otherwise known as “‘ILECS” or “BOCs”.
Fuﬂhér, initially, TNCI plans to offer basic access hine service, DID services, Optional
Calimé Features, D1'rectory Assistance, Dlrector'y Services, and Operator Services, as well as
all ser\‘/ices required under Chapter 1220-4-8-.04 (3) (6) and (2).

. Repair and Maintenance

TNCI understands the importance of effective customer service for local service customers.
The Appiicant has made arrangements ‘for 1ts customers to call TNCI at its toll free customer
service number (800) 800-8400. In addition, customers may contact the Applicant in writing
at the headquarters address: TNCI, 2 Charlesgate West, Boston, Massachusetts 02215, as

well as via email at cnance@tncii.com, or via the internet at http://www.tncii.com. The

Tennessee contact person knowledgeable about operations 1s Mr. Ed Ariel, Director of Risk
Management and Regulatory Affairs.

Evidence of the Applicant’s managerial and technical resources and ability to provide
sewiéé.

Attached as EXHIBITS A.D and E

. The Applicant’s most current income statement and balance sheet, or other appropriate

documentation of applicant’s financial resources and ability to provide service.

Attached as EXHIBIT F



K. The applicant is aware of and will comply with Commission rules governing the

provision of basic local exchange service by a CLEC.

The Applicant affirms it 1s aware of and will comply with Commission rules governing the

provision of basic local exchange service by a competitive local exchange carrier.

L. The disclosure of any formal actions against the Applicant by any court or state or
federz’,ﬂ regulatory agency that resulted in any type of penalty or sanction within the five
(5) years preceding the date the application is filed.
Not Applicable.

M. As 'a,‘ corporation, evidence is provided that the Applicant is authorized by the
Corpqrations Bureau of the Commission to do business in Tennessee and that it is in

i

good corporate standing in Tennessee.
Attached as EXHIBIT C
N. Small and Minority-Owned Telecommunications Business Participation Plan
Attached as EXHIBIT G
O. Toll Dialing Parity Plan
Attached as EXHIBIT H
P. Customer Complaint (statement)
Attached as EXHIBIT 1
Q. List of Providers
Attached as EXHIBIT J
R. Numbering Issues

Attached as EXHIBIT K



. l:’re-filed testimony

Attached as EXHIBIT L

. Customer Deposits (statementj

Attached as EXHIBIT M

. Tennegsee Tariff

Attached as EXHIBIT N

. Public Interest Considerations

Grant of the instant application will further the goals of the Tennessee Legslature and further
the public mterest by expanding the availability of competitive telecommunications services
m the jstate of Tennessee. In addition, intrastate offering of these services 1s 1n the public
interesé because TNCI's services will provide Tennessee customers increased efficiencies
and cost savings Authorizing the Applicant to provide local exchange telecommunications
services will enhance matenally the telecommunications environment in the state of
Tennessee and will facilitate economic development. In particular, consumers within the
state of Tennessee will directly benefit through the use of the competitive services to be
offered by TNCI and indirectly benefit because the Applicant’s presence in Tennessee will
increase the incentives for other telecommunications providers to operate more efficiently,
offer more innovative services, reduce their process, and improve their quality of service. In
sum, the Applicant will bring additional competition to the State of Tennessee which will
benefit the consumers of the state of Tennessee, and as such; it is in the public’s interest to

grant TNCIs instant petition for the forgoing reasons.



WHEREFORE PREMISES CONSIDERED, TNCI respectfully petitions the
Commission for a Certificate of Public Convenience and Necessity to provide competitive resale

and facilities-based local exchange telecommunications services 1n the State of Tennessee.

Respectfully submutted,

O/B/O TRANS NATIONAL COMMUNICATIONS
INTERNATIONAL, INC.

A)\

o -
CAMERON NANCE, M.P.A.

Regulatory Affairs Specialist

Trans National Communications International, Inc.
2 Charlesgate West

Boston, Massachusetts 02215

Telephone: (617) 369-1163

Fax: (617) 369-1090

Email: cnance@tncu com




EXHIBIT A



Trans National Communications International
Organizational Chart

Brnan Twomey
President
!
I I ] ] ]
Chuck Luca VACANT Phil Josephson Kim Nolan Scott Armstrong
Senior Vice President, Sentor Vice President, Vice Presdent, Director, Vice President,
Operations CFO General Counsel Human Resources Sales

Brenda MacDonald Pam Hesse
Vice President, Controller/
Operations AVP, Finance
(PIT)
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The ‘First State

I’-, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF INCORPORATION OF "TRANS NATIONAL
COMNICATIONS INTERNATIONAL, INC.", FILED IN THIS OFFICE ON THE

FIRST DAY OF AUGUST, A.D. 1995, AT 12:30 O'CLOCK P.M.

A 4 : 3 ‘ '
el Gt S s KA gj T L

~arriet Emoth Wy naser Secretary of Stare

2529585 B100 AUTHENTICATION: 2847791

030843570 DATE: 01-05-04
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STATE OF DELAWARE
SECRETARY OF STATE
DIVISION OF CORPORATIONS
FILED 12 30 PM 08/01/1985

950172965 - 2529585

CERTIFICATE OF INCORPORATION
OF

TRANS NATIONAL COMMUNICATIONS INTERNATIONAL, INC.

The underaigned, a natural person, for the purpose of organizing a corporation for
conducung the business and promoting the purposes hercinafler stated, under the provisions and
subject to the requirements of the laws of the State of Delaware (particularly Chapter 1, Title 8
of the Delaware Code and the acts amendatory thereof and supplemental thereto, and known,
identified and refcrred to as the "General Corporation Law of the State of Delaware”), hereby
certifics that: :

FIRST: 'I'he name of the corporation (hereinafter called the *Carporation®) is

TRANS NATIONAL COMMUNICATIONS INTERNATIONAL, INC.

SECOND: The address, including street, number, city, and county, of the registered
office of the Corporation in the State of Delaware is 1209 Orange Street, Corporation Trust
Center, City of Wilmington, County of New Castle; and the name of the registered agent of the
Corporation tn the State of Delaware is The Corporation Trust Company.

THIRD: ‘The nature of the business to be conducted and the purpases of the Corporation
are'

To purchase or otherwise acquire, invest 1n, own, lease, mortgage, pledge, seli,
assign and transfer ot otherwise dispose of, trade and deal in and with real property and personal
pruperly of every kind, class and description (including, without limitation, goods, wares and
merchandise of every kind, class and descriptian), to manufacture goods, wares and merchandise
of every kind, class and description, both on its own account and for others;

‘T make and perform agreements and contracts of every kind and description; and

Generally to engage i any lawful act or activity or carry on any business for which
corporations may be organized under the Delaware General Corporation Law or any successor
statule.

LB NIATT Z1INIW
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FOURTAH.

4.1

4.2

4.2.1

The total number of shares of capilal stock which the Corporation shall
have authonty to issue is 10,000 shares of Common Stock with $.01 par
value, :

RESTRICTIONS ON TRANSFER

Non-Complying Transfers Prohibited. No shares of common stock
("Shares") owned by any person or entity (a "Stockholder™) may be sold,
assigned, pledged, hypothecated, encumbered, gified, devised or otherwise
transferred to any person or enlity, voluntarily, or by operation of law,
court order, foreclosure, marital property division or otherwise except in
accordance with the terms and condilions hereinafter set forth,

Rughts of First Refusal on Voluntary Transfers.

Any Stockholder who intends to sell, assign, transfer or otherwise
voluntarily dispose of all or part of any Shares— (the “Selling
Stockholder”), shall give wntten notice of such intention to Steven B.
Belkin, his successors and assigns (the "Founding Stockholder”) and the
Corporation, which notice shall include the name of the proposed
transferee, the proposed purchase price per Share, the terms of payment
of such purchase price and all other matters relating to such sale and shail
be accompanied by a copy of the binding written agreement of the
proposed transferee to purchase ihe Shares of the Selling Stockholder.
Such notice shall constitute 2 binding offer by the Selling Stockholder to
sell to the Founding Stockholder and the Corporation, or their assignees,
such number of Sharey then held by the Selling Stockholder as are
proposed 1o be sold in the notice at the monetary price per Share
designated in such notice, payable as provided in Section 4.2.4 hereof.
Within thirty days afler receipt of written notice from the Selling
Stockholder, the Founding Stockholder shall give written notice to the
Selling Stockholder as to whether such offer has been accepted by the
Founding Stockholder. The Founding Stockholder may only accept such
offer in whole and may not accept such offer in part. Such acceptance
notice shall fix a time, location and date for the closing on such purchase
("Closing Date") which shall not be less than seven nor morc than
forty-five days afler the giving of the acceptance notice. The place for
such closing ghall be at the principal office of the Corporation or such
other location agreed to by the parties. At such closing, the Selling
Stockholder shall accept payment as set forth ip Section 4.2.4 and shall
deliver to the Founding Stockholder in exchange therefor certificates for
the number of Shares stated in the notice accompanied by duly executed
instruments of transfer.
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422  If the Founding Stockholder shall fail to accept the offer within the
{hirty-day period, (hea the Corporation shall have fifteen days from the
expiration of such noticc period within which to accept in whole, but' not
in part, the offer of the Selling Stockholder, by giving to him writicn
potice as-sel forth above of their intent 1o purchasc all, but not lcss than
all, of the Shares psoposed to be sold as provided in the notice 10 the
Founding Stockholder and the Corporation a! the monetary price per Share
designated in such notice, payable us provided in Section 4.2.4 bercof.
The place for such closing shall be at thc prmeipal office of the
Corporation or such other location agreed to by the parties. At the
closing of such purchasc and sale, the Selling Stockholder shall accept
payment as set forth in Section 4.2.4 and shall deliver to the Corporation
3n cxchange therefor certificates for the number of Shares stated in the
notice accompanied by duly executed instruments of transfer.

423 I the Founding Stockholdcr and the Corporation bhall fail to accept any
such offer, then the Selling Stockholder shall be frce to sell all, but not
less than all, of the Shares sel forth in his notice to the designated
transferee at a price and on terms no Jess favorable to the Scling
Stockholder than described in the Selling Stockholder’s notice, provided
that such sale is consummated within six months after the giving of notice
by the Sclling Stockholder to the Founding Stockholder and the
Corporation as aforesaid, but the transferee (and all subsequent
transfcrees) shall thereafter only be permilled to scll or transfer Shares in
accordance with the terms hereof. After the cxpiration of such six-month
period, the provisions of this Sectjon 4.2 shall again apply with respect 10
any proposed transfer of the Selling Stockholder’s Shares.

42.4  The purchase price of any Sharcs to be acquired pursuant to this
Section 4.2 shall bc payable on the terms offcred to the Selling
Stockholder by the proposed transferee (provided, however, that the
Founding Stockholder and the Corporation shall not be required to meet
any non-monetary terms of the proposed transfer, including, without
limitation, delivery of other securities in exchange for the Shares proposcd
to be sold).

4.3 Death of a Stockholder. Within thirty days after the death of any
Stockholder (other than thce Founding Stockholder) (the "Deccased
Stockholder"), the executors or administrutors of the estate of the
Deccased Stockholder and each transferee of the Deceased Stockholder’s
Shares by virtuc of such death shall give written notice thereof to the
Founding Stockholder and the Corporation offering to the Founding
Stockholder and the Corporation or any assignee of either of them all of
the Shares owned by the Deceased Stockholder at the time of dcath.

-3-
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Within thirty days afler receipt of such notice, the Founding Stockholder
or his assignee, may elect to purchase all of the Sharcs so offered al a
purchase pricc per Share determined in accordance with Section 4.7
hereof. If such Shares are not purchased by the Founding Stockholder,
they shall be offered in the same manner 10 the Corporation. Within
{hirty days after the expiration of the Founding Stockholder's thirty-day
period, the Corporation may elect to purchase all of the Shares 80 offcred
at a purchase price per Share determined in accordance with Section 4.7
hereof. Jf such Shares are not purchased by the Founding Stockholder or
the Corporation, such Shares may be rotained by the estatc of the
Deceased Stockholder or by such transferees subject 1o all other provisions
hercof.

4.4 Transfers by Operation of Law. 1In the event that a Stockholder (i) files
a voluntary peiition under any bankruptcy or insolvency law or a petition
for the appointment of a recerver or makes an assignment for the benefit
of creditors, or (ii) is subjccted involuntarily to such a petition or
assignmcnt or to an attachment or other Jegal or cquitable interest with
respect to his Shares and such involuntary petition or assignment or
attachment is not discharged within thirty days after its date, or (in) 18
subject 1o a transfer of his Shares by operation of law (except upon his
death) the Founding Stockholdes, the Corporation, or their assignecs, shall
have the right to elect to purchase all of the Shares which are owned by
the Stockholder at a purchase price per Share deterninined in accordance
with Section 4.7 hereof. Within thirty days after receipt of such notice,
the Founding Stuckholder or his assignee, may clect to purchase all of the
Shares so offered al a purchase price per Share determined in accordance
with Section 4.7 hereof. If such Shures are not purchased by the
Founding Stockholder, they shall be offered in the same manncr to the
Corporation. Within thirty days afier the expiration of the Founding
Stockholder's thirty-day period, the Corporation may clect to purchas all
of the Shares 5o offered at a purchase price per Share determined in
accordance with Section 4.7 hereof. Failure of the Founding Stockholder
and the Corporation 1o elect to purchase the Shares under this Section 4.4
shall not affect their rights 1o purchase the same Shares under Section 4.2
in the cvent of a proposed sale, assignment, transfer, or other disposition
by or to any reccives, petitioner, assignee, transfcree or other person
obtaining an intcrest in the Shares.

4.5 Prohibition on Bncumbrances. No Stockholder may pledge, hypothecatc
or otherwise encumber his Shares.

4.6 Viwolation of Restrictions. If any transfer of Shares is madc or atiempted
contrary to the provisions of this Agrcement or if any Shares are not

A
v g -
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offered as required by these provisions, the Founding Stockholder and the
Corporation shall have the right to purchase the Shares from the owner
thereof or his transferce at any time before or after the transfer, a5
hereinafter provided. In addition to any other legal or equitable rerpedies,
the Founding Stockholder and-the Corporation may enforce this right by
actions for spesific performance (to the extent permitted by law). The
Corporation may &iso refuse 1o recognize amy such transferee o1
Stockholder as one of its stockholders for any purpose, including without
fimitation for purposes of dividend and voting rights, until all applicable
provisions of these restrictions have been complicd with.

4.7 Purchase Price.

47.1  Bxcept with respect (o purchases made under Section 4.2, the purchasc
price of each Share purchased hercunder shall be the fair markct value per
Share determined by appraisal as follows. Within thirty days after the
clection to purchase pursuant to Section 4.3 or 4.4, the Founding
Stockholder or the Corporation, as the case may be, shall appoint an
appraiser, the Stockholder whose Shares are being purchased (or his
legally appointed representatives) shall appoint a sccond appraiscr, and the
{wo appraisers so appointed shall appoint a third appraiser, or if any party
or the appraisers fail to act within such period, any unappointed appraiser
or appraisers shall be appointed by the American Arbitration Association,
Boston, Massachusetts, upon application of any party OF appraiser. Bach
appraser shall independently determine the value of the shares of the
Stockholder whose Shares are being purchased as of a convenient date
selected by the three appraisers. The fair market value of the Shares shall
be the average of the two closest appraiscd values, and such determination
shall be final and binding upon all interested persons. The Corporation
shal) promptly fumish to the appraiscrs such information concerning its
financial condition, eamings, capitalization, business prospects and sales
of its capital stock as they may reasonably request. The appraiscrs shall
promplly notily in writing the Founding Stockholder, the Corporution and
the Stockholder whose Shares arc being purchased (or his legally
appointed representatives) of the appraisers’ final determination of value.
The partics shall cach bear the fees and expenses of the appraiser
appointed by or for each of them, and the fecs and cxpenses of thc thind
appraiser shall be bomne onc-half by the Stockholder whose Shares arc
being purchased (or his legally appointed representatives) and one-half by
the purchaser of the Shares.

4.8 Tenders. The Stockholder whose Sharcs are being purchased pursuant to
Section 4.3 or 4.4 (or his legally appointed rcpresentatives) shall tender
all Shares being purchased hereunder to the Founding Stockholder or the

-5
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Corporation, 0f to One o NOKC assignes designated by the purchaser, at
the principal office of the Corporation at & reasonable date and time
specified by it (n any cvent within thirty days of the purchaser’s election),
by delivery of certificates representing such Shares endorsed in'blalnk and
in proper form for transfcr against payment of {he purchase price 1n cash
or by -certified or bank checks.

4.9 Whaiver; Disposition of Shares. From time to time the Corporation may
waive its sights hercunder either generally or with Tespect 10 one or more
specified transfers which have been proposcd, attempted or made. All
action to be taken by the Corporation hereunder shall be taken by vote of
a majonty of its Directors then in office. Any Shares which the
Corporation has elected to purchase hereunder may be disposed of by its
Board of Directors in snch manner as jt deems appropriate, with or
without further restrictions on the transfer thereof.

4.10 Subchapter S Restrictions. If the Corporation has elected to be an S
corporation pursuant to Section 1362 of the Internal Revenue Code of
1986, as amended, then as long as such an election is in effect no Shares
may be sold, assigned, pledged or otherwise iransferred to any person or
entity if the transfer would cause the termination of such election.

FIFTH: The name and mailing address of the sole incorporator is as follows

Namg Mailing Address
Anne T Leland Mintz, Levin, Cohn, Ferris, Glovsky
and Popeo, P.C.

One Financial Center
Boston, MA (2111

SIXTH: The Corporatiop is to have perpetual existence.

SEVENTH: For the management of the business and for the conduct of the affairs of the
Corporation, and in further definition and not in Jimitation of the powers of the Corporation and
of its directors and of its stockholders or any class thereof, as the case may be, conferred by the
State of Delaware, it is further provided that:

A. The management of the business and the conduct of the affairs of the Corporation
shall be vested in its Board of Directors. The number of directors which shall constitute the
whole Board of Directors shall be fixed by, or in the manner provided in, the By-Laws. The
phrase "wholc Board" and the phrase "total number of directors” shall be deemcd to have the
same meaning, to wit, the total pumber of directors which the Corporution would have if there
were no vacancies. No election of directors need be by wiitten ballot.
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B. Afier the original or other By-Laws of th Corporation have been adopted, amended
or repealed, ap the case may be, in accordance with the provisions of Section 109 of the General
Corporation Law of the Smte of Delaware, and, after the Corporation has received any payment
for any of its stock, the power 10 adopt, amend, or repeal the By-Laws of the Corporation may
be cxercised by the Board of Directors of the Corporation.

C  The books of the Corporation may be kept at such placc within or without the State
of Deluware as the By-Laws of the Corporation may provide or as may be designated from time
10 time by the Board of Directors of the Corporation.

EIGHTH: Whenevera compromisc OF arrangement is proposed between {his Corporation
and its creditors or any class of them and/or between this Corporation and ils stockholders or
any class of them, any court of egquitable jurisdiction within the State of Delaware may, on the
application in a summary Wiy of this Corporation or of any creditor or stockholder thereof or
on the application of any receiver or receivers appointed for this Corporation under the
provisions of Section 291 of Title 8 of the Delaware Code or on the application of trustces in
dissolution or of any receiver Of receivers appointed {or this Corporation under the provisions
of Scction 279 of Title 8 of the Delawarc Code, order 2 meeting of the creditors or class of
creditors, and/or of the stockholders or class of stockholders of this Corporation, as the case
may be, to be summoned in such manmer as the said court directs I a majority in number
representing three-fourths sn valuc of the credilors of class of creditors, and/or of the
stockholders or class of stockholders of this Corporation, as the case may be, agrec 10 any
compromisc or arrangement and to any reorganization of this Corporation as consequence of
such compromise OF arrangcment, the said compromise Of arrangcment and the said
reorganization shall, if sanctioned by the court to which the said upplication has been made, be
binding on all the creditors or class of creditors, and/or on all the stockholders or class of
stockholders, of this Corporation, s the case may be, and also on this Corporation.

NINTH: The Corporution shall, to the fullest extent permilicd by the provisions of
Section 145 of the General Corporation Law of thc Statc of Delaware, as thc same may be
amended and supplemented {rom time 10 time, indemnify any and all persons whom it shall have
power to indemnify under said scction from and against any and all of the expenses, liabilities
or other matters refcrred to in or covered by said section as amended or supplemented (or any
successor), and the indemnification provided for herein shall not be deemed exclusive of any
other rights to which those indemnified may be entitled under any By-Law, agreement, vote of
stockholders or disinterested directors or otherwisc, both as to action in his official capacity and
as to action 1n another capacity whilc holding such office, and shall continuc as to a person who
has ceased to be a director, officer, employee or agent and shall inurc to the benefit of the heirs,

executors and administrators of such a person.

TENTH: No director of this Corporation shall be liable to the Corporation or its
stockholdess for monctary damages for breach of fiduciary duty as a director except 10 the extent
that exculpation from liability is not permitted under the General Corporation Law of the State
of Dclaware as in effcct at the time such Jiability is determined. No amendment or rcpeal of
this Article shall apply to or have any cffect on the liability or alleged Tiability of any director
of the Corporation for or with respect to any acts or omissions of such director occurring prior

.7 -
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to such amcndment OF repeal. 1f the General Corporation Law of the State of Delaware is
amended after approval by the stockholders of this Article to authorize corporate action further
eliminating or limiting the personal liabality of directors, then the liability of a director of the
Corportion shall be climinated or limited to the fullest extent permitted by the General
Corporation Law of the State of Delaware, as 50 amended.

ELEVENTH: From time 10 ume any of the provisions of this Certificate of Incorporation
may be amended, altcred or repealed, and other provisions authorized by the laws of the Statc
of Delaware at the time in force may be added or inserted in the manner and at the time
prescribed by said laws, and all rights al any time conferred upon the stockholders of the
Corporation by this Certificate of Incorporation are granted subject 10 the provisions of this
Article.

1, the undersigned, being the s0l¢ inCOrpoTALOT, for the purpose of forming 2 Corporation
under the laws of the State of Delaware, do make, file and record this Certificate of
Jncorporation, 10 certify that the facts herein stated are true, and accordingly have hereto set my
hand this _ /g day of August, 1993,

QM-/T'W

Anne T. Lcland y

T3/565857 |
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ISSUANCE DATE: 08/13/2004
REQUEST NUMBER: 04226532

Secretary of State TELEPHONE CONTACT: (615) 741-6488
Division of Business Services CHARTER/QUALTETCATION DATE: 03/18/1997
312 Eighth Avenue North STATUS: ACTIVE

CORPORATE EXPIRATIONogﬁTE PERPETUAL

/illi CONTROL NUMBER: 0328
6th Floor, William R. Snodgrass Tower JURISDICTINR . \DELAGARS
Nashville, Tennessee 37243

10: REQUESTED BY:
TNCI , TNCI

%ERICK ROBINSON ¥ERICK ROBINSON
2 -CHARLESGATE W -2 CHARLESGATE -W
BOSTON, MA 02215 BOSTON, MA 02215

CERTIFICATE OF AUTHORIZATION
I, RILEY C DARNELL, SECRETARY OF STATE OF THE STATE OF TENNESSEE DO HEREBY CERTIFY THAT

A CORPORATION FORMED IN THE_JURISDICTION SET FORTH ABOVE, IS AUTHORIZED TO
TRANSACT BUSINESS IN THIS STATE:

THAT ALL FEES, TAXES, AND PENALTIES OWED TO THIS STATE WHICH AFFECT THE
AUTHORIZATION OF THE'CORPORATION HAVE BEEN PAID

THAT THE MOST RECENT CORPORATION ANNUAL REPORT kEQUIRED HAS BEEN FILED
WITH THIS OFFICE: AND

THAT AN APPLICATION FOR CERTIFICATE OF WITHDRAWAL HAS NOT BEEN FILED.

FOR: REQUEST FOR CERTIFICATE ON DATE: 08/13/04
FEES
FRON. RECEIVED: $20.00 $0.00
TNCI :
TNG L RLESGATE WEST TOTAL PA:ME:T RECEIVED: $20.00
ECEIPT NUMBER: 00003570258
BOSTON, MA 02215-0000 ACCOUNT NUMBER: 00390434 >

\ﬁﬂ,;(”_ Z—jﬂw_&v@

RILEY C DARNFL L
SECRETARY OF STATE

SN-4458



EXHIBIT D



EXHIBIT D - CORPORATE OFFICERS

1) Brian Twomey, President
2) Chuck Luca, Senior Vice President
3) Phillip Josephson, Vice President

All of the above named officers can be reached at the following address:

TNCI, Inc.

2 Charlesgate W

Boston, MA 02215
Telephone: (617) 369-1000
Facsimile: (617) 369-1040
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Brian C. Twomey
133 Summit St
Brookline, MA

(Home) 617-233-5210
(Office) 617-369-1210

SUMMARY

Telecommunications sales. service and marketing professional with extensive experience 1n
product development, management and integration and on-gomg management of multiple sales
channels Channel management experience includes outside/direct, inside/telesales (inbound and
outbound), outsourced telemarketing, agents/VARs, retatl  Significant experience 1n all phases
of strategic sales/marketing planning, targeting, automating, training and on-going management
of multiple channel orgamzations

PROFESSIONAL EXPERIENCE

Trans National Communications International, Inc - Boston, MA February 1998 to date

President ,

m  Responsible for transitioning this long distance reseller to an integrated communications
company

Senior Vice President of Sales
®  Took additional responsibility for inside sales channel
B Increased revenue 50% year-on-year

Vice President of Sales
m_ Opened up a new agent sales channel for long distance reseller

FaxNet Corp - Boston, MA October 1996 - February 1998

Vice President of Sales

®  $12 million start-up Corporation, developing and marketing enhanced fax services to
businesses Total of 92 employees

®  General management responsibility for all sales channels, including direct mail. outside.
outbound telesales, outsourced telemarketing agents and retail

®m  Management responsibility for internal organization of 34 sales and admimistrative
professionals Direct management of outsourced telemarketing relanonships

M Responsible for entire sales budget of $12 mullion in annual sales, 24.000 new accounts -
first budget year Current projection to attain n excess of 120% of new account goal. while
maintaining imual expense budget

®  Direct management responsibility for team of 4 managers and 2 sales administrators




WearGuard Corp - Norwell, MA February 1995 - October 1996
General Manger/Director of Sales

$100 mulhon division of Aramark Corp, selling customized umiform and safety wear
General management responsibihity for Busimess Sales Division

P&L responsibility for sales and service organization of over 60 direct, telephone sales and
account management representatives

Develop Division strategy, annual budget, sales/marketing/service organization plans
Attamned annual sales-growth 1n excess of 40% to over $35 mullion, without increasing imtial
sales organization

Direct management responsibihity for team of 6 sales managers, traiing and administrative
staff

Major accomphishments include complete realignment of sales/service organizations
including sales methodology, training, development of strategic account plans, development
of vertical market sales territories/plans/goals

Software Spectrum Inc. - Garland, TX October 1993 - February 1995
Director of Sales & Service

$250 mulhon software/hardware reseller

General management of orgamization of over 100 sales representatives, including direct,
outbound sales, catalog -sales, mside sales/service, multi-level help desk personnel
Responsible for over $100 milhion 1n annual sales revenues

Direct management of 7 sales managers, 2 product managers and 1 VAR manager

Major accomphshments nclude increasing AGP and net operating profits by over 80%.
development and implementation of comprehensive sales/service traming programs, as well
as development and 1mplementation of custom sales automation for all telephone and field
sales representatives

McCaw Cellular Communications - Oklahoma City, OK  January 1992 - October 1993
Director of Sales and Marketing - Southwest Region.

P&L responsibility for all product, sales and marketing in the Southwest Region.

Sales management includes field, telephone, retail agents and customer service groups
Organization responsibility over a 6 state region consisting of over 200 sales reps, 20
managers and 9 direct reporung managers

Annual revenues 1n excess of $250 Million

Major accomplishments include sales results of 107% of budgeted revenues on 103% of
sales, development and implementation of centralized telephone sales, account management
and service teams, and development, integrauon and management of muluchannel
sales/marketing strategic plans



US Sprint - Kansas City, MO May 1989 - January 1992

Assistant Vice President - Business Marketing Group

W Sales and general management of all non-direct sales channel business revenues

B Management and service of customer base with annual revenues m excess of $150 Million
B Management of division of over 90 sales and service representatives

Director - Emerging & Enabling Technologies

‘B Direct responsibility for all product related joint ventures, acquisitions and complementary
marketing relationships

M Management of staff of 10 corporate development specialists

Director - Product Management

B P&L responsibility for 800 and 1+ switched and dedicated business services
H Responsible for product direction, price, advertising and sales promotion

® Management of staff of 8 product managers

NYNEX / AT&T - Boston, MA June 1980 - May 1989

Staff Director - Regional Services Planning

B  Product management of intelhgent network products
Account Executive and other professional positions, 1980 - 1986.

EDUCATION
Merrimack College, North Andover, MA Graduation 1980 B S Majors Accounting, Finance
Umniversity of New Hampshire, Durham, NH 1982,83 Executive MBA - AT&T Sponsored



CHARLES R. LUCA

2 Charlesgate West . Boston, MA 02215 . 617-389-1138

PROFESSIONAL EXPERIENCE:

SENIOR VICE PRESIDENT/OPERATIONS April 2001 -- Present
TRANS NATIONAL COMMUNICATIONS INTERNATIONAL, Boston, MA

* Direct consolidation of all operational departments under single management program

o Integrate all new program options into operational flow and procedure management

* Re-organized Information Systems department to centralize and standardize all systems
programming, tracking, reporting, and systems rephcation

e Directed the conversion of TNCI’s Billing Program to a Y2K compliant Windows-based
application :

 Coordinated move of entire sales & service operations to corporate headquarters with zero
business down-time

e Co-authored revised Auth ANI Status Reporting Program based on IntraLATA /InterLATA
designations

VICE PRESIDENT/CUSTOMER CARE, RETENTION, & ACTIVATIONS August 1998 — April 2001
TRANS NATIONAL COMMUNICATIONS INTERNATIONAL, Boston, MA

» Direct expanded department which supports customer operations from order entry,
through activations provisioning, through daily support and service, to retention and
winback

* Redefined the goals of Order Provisioning to provide more automatic processing, accurate
performance reporting, systems checks and balances, and greater service support

* Re-organized departmental management to secure goal-oriented leadership, mdustry
knowledge, customer support, and systems integration

* Chaired task force for new systems integration, Y2K comphance, and data analysis review

ASSISTANT VICE PRESIDENT/CUSTOMER CARE & RETENTION  November 1994 - August 1998
TRANS NATIONAL COMMUNICATIONS INTERNATIONAL, Boston, MA

¢ Integrated two separate Residential & Commercial Customer Care Departments mto one
working urut of 40+ staff in a 24x7x365 environment for Long Distance Reseller

* Developed and integrated Residential & Commercial Retention Programs mnto the
Department and exceeded company goals of Revenue return
e Residential 19% Account Winback of Contacted Deactivated Base
e  Commercial 53% Revenue Winback/Save/Retention of Deactivated Base

e Directed hiaison process with the multi-carrier long distance account teams

" e Sprint
e WilTel/Worldcom
o Frontier

s Link USA (Calling Card Program)

* Integrated additional products (paging/e-mail/LD tracking software) to the core business

» Developed 3-step candidate mterview process to optimize hire of best potential Staff

e Developed CC&R career pathung goals and opportunities to improve promotion from
within whule ensuring overall company experience and knowledge retention

* Re-organized scope and goal of Departmental Training Process.
e  Standardized intra-/inter-departmental procedure training in conjunction with Sales/Operations/Credit
¢  Integrated cross-functional trarung programs to maxumuze staff efficiencies and econonues of scale
¢ Developed Customer-Focused LAST1N G Service Traiung Module

C \Documents and Settings\phesse TNCII\Local Setungs\Temporary Internet Files\OLK7\ClucaCumculumVitae docRevised  11/17/2003
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¢ Designed Customer Service motivational semunars to enhance staff performance

* Introduced state-of-the-art ACD management systems & report analysis to improve goal
attainment : .

 Managed $1M Award-winnung Customer Care & Retention G&A budget (17% under
budget for 1996)

» Core Team Member of company strategic planning commuttee to 1dentify core
competencies & establish 1-5 year company business plan goals

COMMERCIAL CUSTOMER SERVICE MANAGER November 1992 - November 1994
TRANS NATIONAL COMMUNICATIONS, Boston, MA
¢ Developed Commercial Customer Service Program
« Designed, developed, and implemented Customer Service pohicies and procedures
e Hired, tramned, developed, and promoted 20+ Customer Care Specialists
e Created, implemented, and tracked operational goals
* Created and developed Customer Service Training Manual
* Designed, developed, and implemented service scripts
¢ Designed and developed the technical requirements for:
e System Service Screen Module
* Reporting/Tracking
* Productivity goals

MANAGING PARTNER March 1991 - October 1992
INTERNATIONAL TRAVEL ASSOCIATES, Needham, MA
* Developed and implemented Customer Service Policy for Corporate Travel Company
» Redesigned and introduced PC-based systems
¢ Closed sales with largest in-house contracts
* Managed office admirnustration and accounting

OPERATIONS MANAGER February 1989 - December 1990
JWP INFORMATIONS SYSTEMS, INC., Dedham, MA
* Directed regional branch operations for 30+ telecommunications techrucians for
Interconnect Company
 Managed LEC Vendor Office relationship to coordinate systems and dial tone installations
* Redesigned branch policies, procedures, and office staff evaluations
* Supervised payroll, accounting, and credit 1ssue resolution
* Managed warehouse mventory control and facihties maintenance
¢ Identified and directed appropriate budget consohdation

TELECOMMUNICATIONS MANAGER November 1988 - January 1989
JWP INFORMATIONS SYSTEMS, INC., Dedham, MA
* Designed and implemented computer Service Dispatch Program module and manual
» Coordmated Service/Installation department work schedules
¢ Supervised Service/MAC request procedures
e Performed ad hoc troubleshooting to clarify/resolve trouble reports
e Coordinated & supervised local telephone vendor work

SERVICE DEPARTMENT MANAGER May 1984 - October 1988
TOTAL COMMUNICATIONS & MAINTENANCE, INC.
* Supervised Service/Installahon department for PBX Service & Maintenance Company
* Established tracking systems for installation/service/local telephone vendor repaur
* Designed and implemented training for Customer Service Representatives
* Promoted from Technucal Staff to coordinate operations for 20+ Network Technicians
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PROFESSIONAL SKILLS:

e Computer Software. IBM Windows 2000 Microsoft Word, Excel, Powerpoint; Visio, Access
e Documentation Expert:  Process Mapping; Flow Charting; Decision Matrixang; P&P
Development
EDUCATION:
BOWDOIN COLLEGE Brunswick, ME
Bachelor of Arts - Magna cum laude May 1984

Double Major. Governmental Studies
Romance Languages - Summa cum laude

UNIVERSIDAD DE MADRID COMPLUTENSE Madrid, Spain
Margquette Juruor Year Abroad Program August 1982 - June 1983

PROFESSIONAL EDUCATION:

s Dale Carnegie Leadershup Training for Managers

¢ FORUM P.ROG.R.E.SS. & INFLUENCE Tramrung
» Synectics Strategic Planning Sermunar

* Fred Pryor Management Traimung Sermunar

REFERENCES: Furnished upon request
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Philip Josephson
Trans Nauonal Communications tnermational e
Fwo Chatleszate West
Boston N1A (02213
617 369 1023

MBI Od HE ARZONA BAR
N v R o tHE FToRiba Bar

-EXPERIENCE --- -- - - - Ce e e e - S =
TRANS NATIONAL COMMUNICATIONS INTERNATIONAL, INC Boston MA
vice President and General Counsel

vice President of Stuategic Development fol privatelv held Boston-based telecommunications reseller Responsihle for contimuced
Company wowth and profitabihity witha focus on mcreasing margims and reducing bad debtallowance Me Compam hasiealized
profitable 1esults each quarter duning tenuie despite economic downturn and incieased competition In this 1ole and asa member of
the Company & Executive Management Feam emphasis 1 place upon continually seehing 1o develop incrcased tevenue develop
dhernati e hines of busimess. pursue acquisitions. and lormulate and puisue exitstiategies  The role aiso mcludes management of the
Company s Markeung and Cariier Relations departments

A< General Counsel for the Company an In-House Legal depaitment has been created The Legal depaitiment advises Executive
Management on all {acets of the Company s business and proposed actions and the Legal departmentis responsible for supporing all
Company depaitments especially Business Development. Coliections and Human Resouices Inaddimon a Caliccuions Litigation
department has been created during the tenure which 1s 1esponsible for putsuing bad debtaccounts by managingan exiensive numbel
ol oulside attorneys thioughout the United States

October 2002 - Present

INATEL COM, L.L.C (now known as Logicwaie), Miami Flonda fune 2000 = Ocober 2002
Vice President and General Counsel

Vice President and General Counsel foi a privately held softwaie provide: set ving the telecommunications industy  Managed and
aunded the Company friom 1ts intancy:, thiough changes 1n 1ts business model. to 1ts iniual giowth Duringtins tenure the Company
arew from a start-up enterprise to a stand-alone leader m 1ts maiket space  Accomplishments i this 1ole nclude the secutmg ol
linancmg for the Company generaung the imtial chent base. formulating stiategic partnerships m the indusuy and pursiing
alternative business opposfuniues m an effortto secure Company arowth and stability in the role of General Counsel all corporate
lormation and vovernance documents were cieated, the Emplovee Shate Plan and Option Plan was diafied and admimistered the
Company s Private Placement was created and filled. ntellectual propeity nghts were pursued and secured. and all iigation matiers
{o1 the C ompany wele managed '

AVATAR PROPERTIESINC Coral Gables. Flotida May 1995 = Tune 2000
Senior C orpoiate Counsel .

in-Ilouse Counsel for a pubhicly taded diversified company primatity envaged 1n real estate development and utiliics operations in
flonda Tennessee and Anizona  Responsibibities mcluded handing m-house legal work including tesearchimg reviewing
neuotiatng and diafuing vanious real estate agieements complex commeicial contiacts, loan and corpolate govetnance documents
managed the Foreclosue Department af the Company, pursued coi porate tiademarks and copyrights, drafted and enfoiced Human
Resautee compliance and diversity programs. participated in cotpoiate real estate and utiliies acquisitions and divestitures as well

as propeny and foan closimgs  Managed lingation matiets by momitonng outside legal counsel for Avatar Holdings Inc and 1ts
substdiaties

OTHER

KEITH, MACK, LEWIS, COHEN & LUMPKIN Miami. Florida iy 1994 - May 1995
Law Clerh ‘

POMERANZ & LANDSMAN, P.A.. North Miami Flonda fune 1993 - Tuly 1994
Lavw Clerh

PALACE BRANDS INC Farmington Connecticut anuary 1992~ August 1992

A ssistant 10 National Sales Managel

CDUCATION

IBON : University of Miami School of Law Coral Gables Flonida
luris Doctoiate

1091 Umiversity of Miami Coral Gables Flonida
Bachelor of Busess AU aLVI = FHidliee
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Trans Nanonal Communications Internanonal, Inc
Balance Sheets

December 31

(10 thousands)

Assets

Curzent Assets
Cash And Cash Equvalents
Accounts Receivable, Net

Other Current Assets
Total Current Assets
Fixed Assets, Net
Due From Affihated Company

Other Assets, Net

Toral Assets
Liabilines And Shareholders' Equity
Current Liabilines
Accounts Payable And Accrued Expenses
Curient Portion Of Loan Payable
Tortal Current Liabilines
Loan Pavable
Total Liabihines
Shamholderg' Equuty
Common Stock $0 01 Par Value 10,000 Shares Authornzed,

4,473 Issued And Qutstanding and Capiral In Excess Of Pas
Accumulated Deficr

Total Liabilimes And Shareholders' Equuty

See accormanvinp nores

2005

$167
3,170
289

504
1,200
511

$5.931

$5.632
35

5,667

5680

3.235
(2,984)

251

$5.931

TraNS NATIONAL

COMMUNICATIONS
THTERNATIONAL, INC

2002
(As Resrated)

$303
4,753
238

5,204
657

242

656

$6.849

$6,190
40 -

6.230

48

6.278



Trans Nanonal Communicanons Internauonal, Inc
Statements of Operauons

Year Ended December 31

(in thousands)

Revenue

Direct Costs

Seling, General And Admunstranve Expenses

Income From Operatons Before Depreciaton And Amotuzauon

Deprecianon And Amortizauon

Income From Operations

Other Income/(Expenses)
Incenuve Compensaton Plans
Interest Expense
Interest Income

Net Income/(Loss) Before Discontinued Operanons

I

Disconunued Operatons

Net Income/(Loss)

Cer arcnmhanine untet

2003

$43,154

(35147

8,007

(6,245)

1,762
(1,175)

587

(1,594)

($1.320)

A\ TriNs NATIONAL

COMMUNICATIONS
INTEXNATIONAL, INC

2002
(As Restated)

$37,393
(30,037)

7,356
{5,722

1,634
(1,338)

296

(33)
(288)

(43)

384

3341




Trans NATIONAL

COMMUNICATIONS
INTFRNATIONAL INC

Trans Nanonal Communications Internanonal, Inc
Statements of Cash Flows

Years Ended December 31

(i thousands)

2003 : 2002
(As Resrared)
Operanng Actvines.
Net Income/(Loss) ($1.320) $341
Reconcilianon To Cash Flow
Deprecianon And Amortizanon 1,175 1,338
Change In :
Accounts Recevable 1,583 , (1,474)
Other Current Assets (61 ; (116)
Accounts Payable And Accrued Expenses (558) i (212)
Due From Affihated Company 42 48
Total Adjustments 2,101 (416)
Net Cash Provided By/(Used In) Operanng Acuviues 871" , (73)

Cash Flows From Invesung Acuwviaes:

Purchase Of Fixed Assets (253) k (204)
Other Assets (714) (844)
Net Cash Used In Invesung Acuvites (967) (1,108)
Cash Flows From Financing Acuviues:
Proceeds from Capital Conmibutions 1,000 0
Due From Affiliated Company (1,000) 0
Borrowmngs 0 130
Loan Repayments (40) (173)
Ner Cash Used In Financing Acuvites (40) . (43)
Net Decrease In Cash And Cash Equivalents (136) , (1.226)
Cash And Cash Equvalents, Beginnung 303 1.529
Cash And Cash Equvalents, Ending $167 $303

Sec accommanving noles



TrANS NATIONAL

COMMUNILATIONS
TNTERNATIONAL INC.

Trans National Communications International, Inc.
Balance Sheet

December 31

(in thousands)

2001 ', 2000
Assets '
Current Assets  ~ .
Cash and Cash Equivalents $1,529 $971
Accounts Recervable, Net 3,279 , 1,985
Other Current Assets 122 , 225
Total Current Assets ' 4930 3,181
Fixed Assets, Net 693 ‘ 685
Due From Affihated Company 290 242
Other Assets, Net 851 241
Total Assets $6,764 $4,349
Liabilines And Shareholders' Equity
Current Liabiliues
Accournts Payable And Accrued Expenses $6,403 $3,675
Carrent Poruon Of Loan Payable 131 157
Total Current Liabilities 6,534 3.832
Loan Payable - | 131
Other Long Term Liabiliues - 132
Total Liabilities 6,534 4095
Shareholders’ Equuty-
Common Stock $0 01 Par Value, 10,000 Shares Authorized,
4,473 Issued And Qutstanding, And Caprtal In Excess Of Pas 2,235 2,235
Accumulated Deficnt (2,005) {1981)
230 254
Total Liabilities And Shareholders’ Equity $6.764 : $4,349

See accormparsying rotes
See Ircleperdert A ndutors® Report 2



Trans National Communications International, Inc.

Statement of Operations

Year Ended December 31

(in thousands)

‘ ) TrANS NATIONAL

CUMMUNITATIORS
INTERNATIONAL, INC

2001 2000
Revenue $24,511 $19,531
Direct Costs (17,659) (14,526)
6,852 : 5,005
Selling, General And Adrmunstrauve Expenses (5.442) (4,016)
Income From Operations Before Depreciauon And Amortzation 1,410 989
Depreciauon And Amortizauon (932) - {490)
Income From Operauons 478 499
Orher Income/ (Expenses)
Incenuve Compensation Plan Benefit/ (Expense) 131 (142)
Imerest Expense (174) (59)
Imterest Income 10 75
Nert Income Before Extraordinary Irem 445 373
Extraordinary Item (469) 0
Net Income/ (Loss) (524) $373
Statement of Changes in Shareholders’ Equity
(in thousands)
Captral
Common Stock InExcess  Acouumulated
Shares Value Of Par Defiat
Balance At Decernber 31,1999 4 $0 $2235 (82,354)
Net Income 373
Balance At December 3, 2000 4 $0 $2,235 (81,981)
Net Loss (24)
Balance At December 3, 2001 4 $0 $2,235 (82.005)

See acaormpartyirg roes

See Independert A udiors’ Repont




Trans National Communications International, Inc
Statement of Cash Flows

Year Ended December 31

{(in thousands)

Operating Activities.

Net Income/ (Loss)

Reconciliauon To Cash Flow

Depreciauon And Amortzauon

Change In

Accounts Recervable
Orher Current Assets
Accounts Payable And Accrued Expenses
Due From Affihated Company
Orher Long Term Liabiliues

Total Adjustments
Net Cash Provided By Operaung Actviues
Cash Flows From Investing Activities:
Puichase Of Fxed Assets
Orher Assets

Net Cash Used In Invesung Acuviues

Cash Flows From Financing Activities-
Loan Repayments

Net Increase/ (Decrease) In Cash And Cash Equivalents

Cash And Cash Equivalents, Beginrung

Cash And Cash Equivalents, Ending

See acormpanyirg notes
See Irdeperetere A uduons’ Report

2001

(263)

(1,287)

(1,550)

(157)

558
971

$1,529

TRANS NATIONAL

COMMUNILATIONS
INTERNATIONAL INC

2000

5373
' 490
820
(207)
(1,743)
252
e
{327)
46
| (366)
(284)

(650)

(37

(641)
1,612

: $971
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SMALL AND MINORITY OWNED TELECOMMUNICATIONS
BUSINESS PARTICIPATION PLAN OF
TNCI, Inc.

TNCI, Inc acknowledges the importance of supporting small and
ninority owned telecommunications business participation in the telecommunications industry
and the overall general business participation in the telecommunications Tennessee business
operations 1t 1s the policy of TNCI, inc 10 provide practicable opportunity for
Small Telecommunications and Minority Owned Telecommunications Business to compete for
contracts and subcontracts for goods and of hike-hind goods and services to TNCI, inc
CORP is committed to the identification and selection of qualified Small Telecommunications
Business and Mmonty Owned Telecommunications Business i this respect

Further. with respect to 1ts Tennessee business operations. it 15 the pohicy of
TNCI Inc to provide information on programs. 1f any. o provide technical
assistance to Small Telecommunications Business and Minority Owned Telecommunications
Businesses when and where available in Tennessee

Further TNCI inc acknowledges 1ts obligation to contribute its share
to the fund established by the Department of Economic and Community Development 1n
accordance with Section 17 of Chapter 408 of the Public acts of 1995 (the "Act") for the purpose
of funding the small and minority owned telecommunications business asststance program which
provides for loan guarantees. technical assistance and services. and consulting education
services

Definitions
"Act" - Section 16 and 17 of Chapter 408 of the Public Acts of 1993

"Minority Owned Telecommunications Business" - a telecommunications business which
1s solelv owned or at least fifty -one percent (31%) of the assets o1 outstanding stock of which 1s
owned by an individual who personally manages the daily operations of such business and whao
1s impeded from normal entry into the economic mamstream because of race 1ehigion. sex o
natuonal ongin and such business has annual gross receipts of less than four milhion dollars
(34 000 000) o1 as otherwise modified o1 amended i the futuie by the legislature foi the State
of Tennessee

a) “Personally Manages" in this context shall mean actnely imvolved in the
day-to-day management

J



b) "Controls" in this context shall mean exercising the power to make policy
decisions

c) "Who 15 impeded from normal entry" in this context shall mean
individuals who have been subjected to racial or ethnic prejudice or

cultural bias because of their identity as a member of a group without
regard to their qualities as individuals and as provided in the regulations
implementing Sections 8(a) and 7(j) of the Small Business Act. as
amended by the Business Opportunity Development Reform Act of 1988
and Business Opportunity Development Reform Act Technical

-Corrections Act. (15 U S C. 637(a) and 636()). as amended by Pub L
100-656 and Pub L 101-37

"Small Telecommunications Business” - A telecommunications company with annual
oross receipts of less than four milhion dollars ($4.000.000). or as otherwise modified or

amended n the future by the legislature for the State of Tennessee

"Subcontract” - Any agreement (other than one mvolving an employer-emplovee

relationship) entered mto by TNCI Inc with a non-affiliated company or
individual calling for dnect or indirect putchase of raw mateials. components. supplies and
services needed to supportTNCH, Inc 's operations
Goals
The goals of TNCI Inc 's Small and Minority Owned

Telecommunications Business Participation Plan 1s to identify Small Telecommunications
Business and Minority Owned Telecommunications Businesses which aie qualified to provide
goods and services and to promote awareness among Small Telecommunications Businesses and
Minority Owned Telecommunications Businesses as to opportunities to develop business

relavionships with TNCI inc

Plan Implementation

TNCI Inc will mvite bids. or 1ssue reports for proposals o1 otherwise
sohicit offers from Small Telecommunications Business and Minorinn Owned
Telecommunications Busimess except in the case of emergencies o1 1n cases where
TNCI Inc 1s bound by contract ta purchase goods and services fiom othel
sources 10 furnish specified goods o1 services 10TNCI Inc mn furtherance of’
1ts Tennessee operations



Plan Administration

In conducting 1ts business affairs 1n Tennessee TNCI Inc will appoint
one of its employees as the Administrator of the Small and Mmonty Owned
Telecommunications Busimess Participation Plan  The Administrator will be responsible for
obtamm” and utilizing available 1esources for 1dentlfvm0 Small Telecommunications Business
and Minority Owned Telecommunications Businesses interested and quahified i furnishing

goods and services 1o TNCL. inc and to cultivate an awareness among such
businesses as to anv opportunities to develop business relations with TNCI. inc
The Administrator will also serve as a resource for techmical assistance to Small
Telecommunications Businesses and Minority Owned Telecommunications Business and will
refer such businesses to sources of information and other technical assistance

Plan Adnunistrator

The adnmimistration of this Plan will be under the direction of (hereinafter called the
"Administrator™)

Name

Title

Address 2 Charlesgate West N/A
Boston MA 02215

Telephone  617-369-1000
Facsimile 617-639-1110

The duties of the Administrator are. among other things

| To develop polhicies and proceduies to assure success of the Plan

2 To mamtamn a current Plan acceptable 1o the Tennessee Regulatory Authority
5 To conduct certification surveys as to the status of suppliers
4 To establish and mamtam a database and 1ecords 1n support of the Plan pursuant

to the requirements of the Tennessee Regulatory Authority



TNCI Inc

S To search diligently for qualified small and mimnority owned telecommunications
businesses and concerns through
a The Small Business Administrations' Procurement Automated Source
Svstem (PASS). and publications of the Office of Minonty Business Data
Center in the Department of Commerce and the Office of Minority Small
Business and Capital Ownership Development in the Small Business
Administration
‘ b Local and national associations and Mmority Suppher Development
councils
d Participation 1n trade fairs and industry meetings
d Advertisement 1n the industry and local publications
6 To prepate and submit such forms and information as may be required by the
Tennessee Regulatory Authority
7 Maintain liaison and cooperation with the Tennessee Regulatory Authority and
other agencies of the state of Tennessee to find and utilize qualified business
conceins defined herein
8 To support acuivities for assisting buyers in locating and qualifying the business
conceins defined heren
9 To provide requited records and reports to cooperate 1n any authorized survevs by
the Tennessee Regulatory Authonity

will submit reports as may be requued. for use n

connection with subcontracting plans by the Tennessee Regulatory Authority and/or the State of
Tennessee TNCI Inc will cooperate fully with afl reasonable and appropriate

surveys ot studies required by the contracuing agency in determining program compliance
However TNCI inc reseryes the right to designate documents reports

suivevs and/or studies as “confidenual™ o1 "propuietary”



Record Mamtenance

TNCI, Inc will maintain records refating to TNCI, Inc
Small and Mimnority Owned Telecommunications Business Participation Plan for the
purpose of evidencing the implementation of this policy. for use by TNCI, Inc
in evaluating the eftecti eness of the Plan and in obtaining the goals of the Plan and for use in
updating the Plan on an annual basis with the Tennessee Regulatory Authority. or as otherwise
required

ADOPTED this _5_ day of /el 2004

e

| S—
BQ(A)\,/ 2. /WEWwy - pb\w,b@ﬂ;\—r
(Name/Taitle) {

TNCI inc

~Jd
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TRANS NATIONAL COMMUNICATIONS INTERNATIONAL, INC.
INTRALATA TOLL DIALING PARITY IMPLEMENTATION PLAN

Pursuant to the Federal Communications Commission (“FCC”) Order 99-54 in CC
Docket No. 96-08 (Implementation of the Local Competition Provisions of the
Telecommumnications Act of 1996) Trans national Communications international, Inc.
(“TNCI”) hereby submits its IntraLATA Toll Dialing Parity (1+presubscription)
Implementation Plan (“Plan”) to the Tennessee Regulatory Authority (“TRA”).

L Objective / Purpose

TNCI seeks authonty from the Commuission to provide telecommunications
services within the state of Tennessee as a competitive local exchange carner
(“CLEC”).

TNCTI’s plan would enable customers to route intraLATA toll calls (intraLATA
1+ area code + 555-1212), without the use of access codes, to the customer’s
+ preselected Interexchange carrier (“IXC”).

I1. Geographic Availability

IntraLATA presubscription (“ILP”) is available in all LATAs where TNCI will
provide 1ts local resold and unbundled network element — platform (“UNE-P”)
based telecommunications services within the state of Tennessee ILP will be
available 1n all exchanges of the underlying local exchange carrier where TNCI
provides local resale and UNE-P based services.

III.  Implementation Schedule

TNCI 1ntends to offer dialing parlt)" for intralLATA toll calls upon the later of:
(i) 30 days after the Commission “approves TNCI’s Plan; or (ii) the
commencement of the provision of- competitive local exchange service
Imitially, TNCI will be offering exchange services as a reseller and will rely
upon the capabilities of the underlying.local exchange carrier (“LEC”) to
provide intraLATA toll dlalmg panty. Accordingly, TNCI's retail customers
may choose any IXC that has established itself as an access customer under the
underlying incumbent LEC’s access tanff.

IV. Carrier Selection Process

TNCI will implement full 2-PIC (“Primary Interexchange Carrier”) capability
for interLATA and intraLATA presubscription. The full 2-PIC methodology
allows customers to presubscribe to one carrier for intraLATA toll calls, and to
the same or a different carrier for interLATA toll calls.



VI

TNCI will ensure that new customers have the opportunity to choose their
mtraLATA toll carmer. TNCI employees who communicate with the public,
accept orders and serve in customer service capacities will explamn the
availability to 2-PIC equal access and intraLATA toll dialing parity. Such
employees will also assist customers mn making an imtial PIC choice, or mn
changing a PIC choice for intraLATA and interLATA toll calls.

A. Existing Customers
TNCI has no existing local exchange customers 1n Tennessee.
B. New Customers

A new customer contacting TNCI to request new local telephone
exchange service will be advised of the opportunity to choose both
an intraLATA and interLATA toll provider. If requested by the
customer, TNCI will provide a competitively neutral list of
participating telecommunications carriers that provide intraLATA
toll service in the customer’s exchange. A new customer who does
not select an intralLATA toll carrier will be identified as “no-PIC,”
and will not be automatically defaulted to a carrier. A “no-PIC”
customer will be unable to make intraLATA toll calls on a 1+ or
0+ dialed basis, and will be required to dial the access code of a
carrier (1010xxxx) to place intralLATA toll calls until the customer
chooses an itraLATA toll carmer.

Carrier Notification

[XCs will be notified via letter that they must contact TNCI directly if an end-
user using TNCI’s resold or UNE-P based services desires to change to that
IXC. TNCI will obtain a hist of current IXCs from the TRA for mailing to all
currently certificated IXCs. As a reseller, TNCI will not have any access
services or carrier customers in the state of Tennessee who need to be informed
of the availability of dialing parity. Should TNCI provide access services as a
UNE-P or facilities-based provider, TNCI’s access carrier customers will be
informed of the availability of dialing parity. ;

PIC Change Charges

1

The charge for a PIC change will be stated in TNCI's tariff, and will be filed
with the Commussion.
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Customer Complaint Statement

Trans National Communications International, Inc. (“INCI”) hereby aflﬁrms that it
has established processes and policies designed to assist all consumer compllaints within
the timeframe and under the rules of the Tennessee Regulatory Authority. Further, the
Company affirms that there are currently no pending complaints against TNCI at the
TRA, further, a review of available customer service records found no evidence that any
Tennessee consumer had ever placed a complaint against the Company. i

|
TNCI affirms it will follow the rules and regulations established by the TRA:with regard
to consumer complaints. 1

|

'
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LISTING
INCUMBENT LOCAL EXCHANGE SERVICE PROVIDERS
CERTIFICATED IN TENNESSEE
(FACILITIES -BASED)

)

2)

3)

4)

3)

6)

ARDMORE TELEPHONE COMPANY, INC.
P.O. Box 549 )

517 Ardmore Avenue

Ardmore, TN 38449

(205) 423-2131

(205) 423-2208 (Fax)

BELILSOUTH

333 Commerce Street
Nashville, TN 37201-3300
(615) 214-3800

(615) 214-8820 (Fax)

CENTURY TELEPHONE OF ADAMSVILLE
P.O. Box 405

116 N. Oak Street

Adamsville, TN 38310

(901) 632-3311

(901) 632-0232 (Fax)

CENTURY TELEPHONE OF CLAIBORNE
P.O. Box 100

507 Main Street

New Tazewell, TN 37825

(423) 626-4242

(423) 626-5224 (Fax)

CENTURY TELEPHONE OF OOLTEWAH-COLLEGEDALE, INC.
P.O. Box 782

5616 Main Street

Ooltewah, TN 37363

. (423)238-4102

(423) 238-5699 (Fax)

CITIZENS COMMUNICATIONS COMPANY OF TENNESSEE
P.O. Box 770

© 300 Bland Street

Bluefield, WV 24701




LISTING
INCUMBENT LOCAL EXCHANGE SERVICE PROVIDERS
CERTIFICATED IN TENNESSEE
(FACILITIES -BASED)

7

8)

9

10)

11)

12)

13)

CITIZENS COMMUNICATIONS COMPANY OF THE VOLUNTEER STATE
P.O. Box 770
300 Bland Street

* Bluefield, WV 24701

LORETTO TELEPHONE COMPANY, INC.

- P.O. Box 130

Loretto, TN 38469
(931) 853-4351

(931) 853-4329 (Fax)

MILLINGTON TELEPHONE COMPANY, INC.
P.O. Box 429

4880 Navy Road

Millington, TN 38083-0429

(901) 872-3311

(901) 873-0022 (Fax)

SPRINT-UNITED

112 Sixth Street
Bristol, TN 37620
(423) 968-8161
(423) 968-3148 (Fax)

\ TDS TELECOM-CONCORD TELEPHONE EXCHANGE, INC,
- P.O.Box 22610

701 Concord Road
Knoxville, TN 37933-0610
(423) 966-5828

(423) 966-9000 (Fax)

TDS TELECOM-HUMPHREYS COUNTY TELEPHONE COMPANY
P.O. Box 552
203 Long Street

. New Johnsonville, TN 37134-0552
. (931) 535-2200

(931) 535-3309 (Fax)

TDS TELECOM-TELLICO TELEPHONE COMPANY, INC.
P.O.Box 9




LISTING
INCUMBENT LOCAL EXCHANGE SERVICE PROVIDERS
CERTIFICATED IN TENNESSEE
(FACILITIES -BASED)

14)

15)

16)

17)

18) .

102 Spence Street

Tellico Plains, TN 37385-0009
(423) 671-4600

(423) 253-7080 (Fax)

TDS TELECOM-TENNESSEE TELEPHONE COMPANY
P.O. Box 18139

Knoxville, TN 37928-2139

(423) 922-3535

(423) 922-9515 (Fax)

TEC-CROCKETT TELEPHONE COMPANY, INC.
P.O.Box 7

Friendship, TN 38034

(901) 677-8181

TEC-PEOPLE’S TELEPHONE COMPANY, INC.
P.O.Box 310

. Enn, TN 37061

(931) 289-4221
(931) 289-4220 (Fax)

TEC-WEST TENNESSEE TELEPHONE COMPANY, INC.
P.O. Box 10
244 E. Main Street

" Bradford, TN 38316

(901) 742-2211
(901) 742-2212 (Fax)

UNITED TELEPHONE COMPANY
P.O. Box 38

" 120 Taylor Street

Chapel Hill, TN 37034
(931) 364-2289
(931) 364-7202 (Fax)
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1

2)

3)

4)

3)

6)

- UNE-P and Resale services from BellSouth.

EXHIBIT K - NUMBERING ISSUES

The Applicants expected demand for NXXs per NPA within a year of the
approval of our application is one hundred per NPA.

TNCI, Inc will not be requesting any NXXs from NANPA as we will be using
UNE-P and Resale services from BellSouth.

TNCI, Inc. will be establishing our footprint in the exact same areas that
BellSouth is approved for. TNCI, Inc. anticipated offering service within six
months of receiving our certification.

. TNCI, Inc. will depend on BellSouth to assign NXXs as we will be using them for

UNE-P and Resale local exchange service.

TNCI, Inc. will follow BellSouth’s measures for conserving Tennessee’s
numbering resources as we will be using them for UNE-P and Resale local
exchange service.

TNCI, Inc. will depend on BellSouth to determine what percentage fill of an |
existing NXX is met when ordering new NXXs for growth as we will be using




EXHIBIT L




BEFORE THE TENNESSEE REGULATORY AUTHORITY

IN THE MATTER OF THE
APPLICATION OF TRANS
NATIONAL COMMUNICATIONS
INTERNATIONAL, INC.

Docket No.

[77 077 N7 7o N7 o)

PRE-FILED TESTIMONY OF ED ARIEL, DIRECTOR OF RISK
MANAGEMENT AND REGULATORY AFFAIRS

NOW COMES ED ARIEL, Director of Risk Management and Regulatory |Affairs for
TRANS NATIONAL COMMUNICATIONS INTERNATIONAL, INC., (YTNCI”) or
(“Applicant”) and hereby testifies as follows 1n support cl)f the application of TINCI for a
Certification of Public Convemence and Necessity (“Certificate”) to provide

telecommunications services throughout the state of Tennessee.

Please state your name, business address and position.

" My name 1s Ed Anel. My business address 1s 2 Charlesgate West, Boston,
Massachusetts 02215. I am employed at TNCI 1n the position of Director of Risk
Management and Regulatory Affairs.

Q: - Please briefly describe your duties.
My professional duties include oversight of risk management and regulatory
concerns for TNCI. As such, I am responsible for billing and collection matters

as well as ensuring the Company’s regulatory compliance at both the national and

state levels; further, I have been tasked with identifying, securing and|maintaining

vendor relationships that will assist TNCI 1n the above-noted areas |In sum, my




‘overarching responsibility 1s to mteract with internal and external cli

ents 1n an

effort to promote the best iterests of all concerned in the areas of nsk

management and regulatory affairs

Please describe your experience and educational background.

I have extensive experience motivating and directing teams within the field of

" telecommunications 1n areas such as local, long distance and wireless s

addition to my present position, I have likewise held progressively

positions for telecommunications providers such as SBC. Further

~ bachelor’s degree and master’s degree in business administration.
Are all statements in TNCI’s Application true and correct to the b
knowledge, information and belief?

Yes

Please describe the current corporate structure of TNCI.

TNCI 1s a pnvately held corporation that was incorporated m D

August 1, 1995 for the purpose of providing integrated telecomn

services to consumers throughout the United States. To achieve that
presently has obtamed operational authority to provide long distance
the remaining state jurisdictions The corporate structure of TNCI 1s c«
s the

A

TNCI, Mr. Steve Belkin. Day-to-day opefatlons reside with TNCI

a very well qualified senior management team which include

Mr. Brian Twomey, Senmor Vice President of Operations, Mr. Ch

ervices. In
H

responéible

I hold a

est of your

claware on
nunications
end, TNCI
services in
each state and likewise has obtained authérity to provide local services in most of
\ )mpns‘ed of
founder of

s president

uck Lucca,

General Counsel and Vice President, Mr Phil Josephson, Controller, Ms. Pamela




Hesse and numerous Directors, Managers and Staff-level employees! In sum,

TNCTI’s corporate structure is charactenized by a clearly defined organizational

hierarchy that is designed to efficiently and equitably provide excellent service to

the Company’s customers

Does TNCI possess the requisite managerial, financial and technical abilities

to provide the telecommunications services for which it has applied?

Yes. The management team 1s comprised of very well qualified professionals

with extensive knowledge, skills and experience within the areas of

local, long

- distance wireless and high-speed data telecommunications  Further, TNCI

employs and partners with engineering experts who are well equippe

that the Company’s technical operations remain at a high level.

d to ensure

Finally, as

referenced in EXHIBIT F, the Company has demonstrated it is financially sound.

In sum, TNCI 1s very well equipped managerially, financially and techmcally to

provide excellent service to consumers within the state of Tennessee.
' Please describe TNCDI’s financial qualifications.
At present, TNCI is experiencing robust growth as evidenced by stro

date revenue attainment.’ Further, as noted in EXHIBIT F of TNCI’s

ng year-to-

application

' to provide local services, the Company’s financial history reflects strong

performance within the challenging telecommunications industry. As a result of

the Company’s historical success, coupled with presently robust earn

ngs and an

- expectation that revenues will continue to trend 1n a positive direction for the near

to mid-term period of time, TNCI affirms 1t 1s well qualified

telecommunications operations

to provide




Q: Please describe TNCI’s managerial and technical qualifications.
A TNCI 1s led by an executive management team with extensive knowledge, skills
| and abilities within the telecommumnications industry. The Company’s president,
Mr. Brian Twomey, has over twenty-years (20) of success within the
telecommunications industry and likewise holds a bachelor’s degree 1n accounting
and finance and a master’s degree in business administration. Further, in addition
to having considerable telecommunications-industry experience, many|of TNCI’s
employees hold advanced degrees in a vanety of fields including business,
accounting, government and management. It is for the foregoing reasons that
. TNCI asserts that 1t 1s managenally and technically capable of providing excellent
telecommunications services for consumers within the state of Tennessee.
. What services will TNCI offer?
TNCI will offer a full range of integrated telecommunications services including
, vlocglz, long distance, toll-free, ISDN, T1, _DSL, Centrex and a host jof optional
, calling féeatures \su;:h as Callér ID, Speed Dial and Call Rejection.” TNCI plans to
. introduce new products and services as consumer needs are 1dentified.
‘ Will TNCI offer services to all consumers within its service area.
Presently, TNCI will offer a full range of telecommunications services to

2

commercial consumers within the state of Tennessee.

' 2004 balance sheet pending completion
“ Please see TNCI’s proposed tariff for a full description of products and services




Does TNCI plan to offer local exchange telecommunications services in areas

served by any incumbent local exchange telephone company with

100,000 total access lines?

fewer than

' TNCI plans to offer competitive local and long distance telecommunications

services throughout the state of Tennessee, pursuant to its interconnection

agreement with BellSouth.

Will the granting of a certificate of convenience and necessity to TNCI serve

the public interest?

" Yes. The public interest will be served by granting TNCI’s application to provide

¥ .

local services within the state of Tennessee because® TNCI will

provide an

- additional choice for-consumers within Tennessee. As such, by fostering and

furthering the competitive marketﬁlace, TNCTI’s presence should result 1n lower

prices and more choices for consumers within the state of Tennessee.

Doés TNCI intend to coﬁlply ‘wi:th a_il TRA rules, statutes, and orders

pertaining to the provision of telecommunications services in
including those for disconnection and reconnection of service?

Yes. TNCI mtends to comply with all TRA rules, statutes, and order
to the provision of telecommunications services within the state of

including those for disconnection and reconnection of service.

Tennessee,

s pertaining

Tennessee,

Has any state ever denied TNCI, or one of its affiliates, authorization to

provide intrastate service?

No, not to my knowledge




‘Has any state ever revoked the certification of TNCI or one of its affiliates?

‘No, not to my knowledge.
Who is knowledgeable about TNCI’s operations and will serve a

regulatory contact?

s TNCI’s

The point of contact for all regulatory affairs concerns is Cameron Nance,

| Regulatory Affairs Specialist, 2 Charlesgate West, Boston, Massachusetts 02215.

The Commission may also contact Cameron Nance at telephone number (617)

369-1163 or via electronic mail at cnance@mcii.com

. Please explain in detail TNCI’s proposed procedures for responding to

" information requests from the TRA and its staff.

TNCI takes 1ts responsibility to the TRA seriously, and as such is mnstituting a

generalized process to ensure a timely response to an inquiry. First, upon receipt

. of a TRA nquiry, the Company will log and file any information provided by the

Commussion. Second, the Company will assess and investigate th

e mnquiry

Thard, 1f the requested data 1s readily accessible, TNCI will provide the data to the

TRA via the requested man‘ner.‘(e.g., telephone, first class U. S. postal

via electronic mail). In the event that a more extensive internal data

SCrvice or

request is

required to answer the TRA’s inquiry, then the Company will mstitute such a data

request and reply to the TRA within the designated timeframe.

Has TNCI or one of its affiliates ever been investigated or sanctioned by any

regulatory authority for service or billing irregularities?

No, not to my knowledge.




Q: Does this conclude your testimony?

t

A:  Yes I affirm that the foregoing testimony 1s true and correct to the best of my

knowledge, belief and information.

Conclusion

!

TNCI respectfully requests that the TRA enter an order granting the !Applicant a

Certificate to operate as a competing telecommunications service provider and authority

to provide a full range of local exchange services on both a resale and fac111ties—lbased

basis throughout the state of Tennessee in the service area of BellSouth. For the

foregoing reasons, TNCI’s provision of these services would promote the pu
by providing high-quality service at competitive prices and by creating great

incentives for the development and improvement for all competing providers.

7=

ED ARIEL

Director — Risk Management and
Regulatory Affairs

2 Charlesgate West

Boston, Massachusetts 02215
(617) 369-1255 — Office

(617) 369-1090 — Fax
eariel@tncii.com — Email
http://www.tncii com — Internet

Sy i
SUBSCRIBED AND SWORN TO ME THIS & ? DAY OF APRIL,

blic interest

Cr cconomic
!
1

2005 .

KIMBERLY NOLAN, NOTARY PUBLIC

State of Massachusetts Seal
County of Suffolk

My Commission Expires on June 9, 2006
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Customer Deposits Statement

Trans National Communications International, Inc. (“TNCI”) hereby affirms that it
does not presently assess deposits against consumers in Tennessee; moreover, the
Company has no plans to charge Tennessee consumers deposits in the future. In the
event that TNCI ever wishes to begin assessing deposits on Tennessee conlsumers, the
Company will do so in accordance with all applicable federal, state and TRA tules!

TNCI affirms it will follow the rules and regulations established by the TRA |with regard
to consumer deposits and again notes that the Company’s policy does not allow it to
assess deposits on consumers within the state of Tennessee.

-
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TARIFF STATEMENT

The Company 1s presently finalizing its proposed resold and facilities-based local
exchange tariff. TNCI respectfully requests that the Commission commence its review of
the Company’s application and TNCI will provide the tariff for Commuission Teview and
approval in the near future.




EXHIBIT O

%f




Surety Bond Statement

Trans National Communications International, Inc. (“TNCI”) hereby respectfully
requests that its present letter of credit be applied to the surety bond requirement

established by the Commission.




